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AUTOMATIC  BLANKET  PLANT 

SMITHFIELD,  NORTH  CAROLINA  27577 


919-934-4102 


November  27,  1973 


Ms.  Ellen  J.  Windsor 
lb  Larte  Avenue 

Carbondale,  Pennsylvania  l8b07 
Dear  Ms.  Windsor: 

Your  note  to  American  Association  of  Retired  Persons  concerning  your 
electric  blanket  has  been  sent  on  to  us  here  at  the  Automatic  Blanket 
Plant. 

We  have  not  received  any  previous  complaints  about  the  type  of  problem 
which  you  have  had  with  your  blanket.  If  you  will  send  your  blanket 
and  control  to  us  by  insured  mail,  we  will  check  them  over  completely 
and  provide  any  needed  service  at  no  charge. 

When  sending  the  blanket  and  control  to  us  please  enclose  the  extra 
copy  of  this  letter  in  the  package  to  identify  it  for  correct  handling. 

If  you  prefer,  you  can  wait  until  the  end  of  the  winter  season  to 
return  them  to  us.  It  does  not  appear  that  this  condition  would  be 
a  hazard,  unless  you  are  allergic  to  dust  of  somekind. 

We  hope  this  proposal  is  suitable  and  are  glad  to  be  of  service. 


Very  truly  yours, 


E.  W.  JJelahooke 
Manager  -  Product  Service 


